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REFER. REWARD AND SUPPORT YOUR
COMMUNITY WITH SCS GROUP

SCS Group offer an exciting Referral program that aims to reward
individuals who help bring new clients to the company. The program
encourages anyone to refer SCS Group to potential clients and
provides three options for the referrers to choose from regarding
how they would like to receive their reward which represent 1/52 of
the total charge for the annual contract.

*Terms & Conditions Apply.
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SUPPORT YOUR LOCAL COMMUNITY

REFFERING A CLIENT

PERSONAL

“Personal option” allows referrers to receive the referral
fee directly after 90 days from the new client’s billing
start date. This option provides a direct financial benefit
to the referrer, allowing them to see the results of their
referral in a tangible way.

CLUB SPONSORSHIP

This option allows referrers to nominate their local club
to be the beneficiary of the referral fee. By choosing this
option, referrers can support their community and the
organizations that matter to them. The referral fee can
help their nominated club fund initiatives, renovations,
or any other activities that can benefit the local
community.

CHARITY

This enables referrers to nominate a charity of their
choice to receive the referral fee. By selecting this
option, referrers can make a positive impact on the
causes they care about, whether it's supporting
healthcare, education, the environment, or any other
area of need. This option gives referrers the opportunity
to contribute to the greater good and make a difference
in the lives of those less fortunate.
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REWARDS REFERRAL PROGRAM
TERMS AND CONDITIONS

ONE WEEKS BILLING (MAXIMUM CAPPED
AT $5,000 PER NEW CONTRACT)

For every successful referral, the Referrer will be eligible to
receive equivalent of 1 week’s billing to a maximum cap of
$5,000 to be applied as per the selected method on your form.

REFERRAL QUALIFICATION

Referrals must be for regular commercial cleaning services
provided by SCS Group and not for ad hoc or one-time
services.

MINIMUM CONTRACT DURATION

To qualify for the referral allocation, the referred customer
must sign a minimum contract for 12 consecutive months with
SCS Group. The customer must remain a current client for a
period of 3 months to qualify for the referral fee.

REWARD ALLOCATION

The referral has the choice to allocate the monetary
compensation in one of the following ways:

CASH PAYMENT

The referrer can choose to receive the monetary
compensation as a direct debit into a nominated account
paid directly to them. (please complete a Statement to a
Supplier form available here).

EXISTING CLIENT

The referrer will receive the equivalent of 1 week’s billing for
the referred new business as a credit applied against their
existing account with SCS Group.

CHARITABLE DONATION

The referral may opt to donate the monetary compensation
to a registered charity or nonprofit sports club of their choice.
SCS Group will facilitate this donation on behalf of the referral.

NOTE
Your information will be treated with strict confidence, as
specified in our Privacy Policy.
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ELEGIBLE REFERRERS

Anybody over the age of 18 are eligible to participate in the
Rewards Referral Program.

REWARD DISBURSEMENT

The selected option for the referral fee will be applied after
completing 90 days from the commencement of practical
works at the new client’s site.

MULTIPLE REFERRALS

Referrers can make multiple referrals, and the referral rewards
will be cumulative, subject to the maximum cap of $5,000 per
successful individual referral.

PROGRAM CHANGES

SCS Group reserves the right to modify, suspend, or terminate
the Rewards Referral Program or its terms and conditions at
any time without prior notice.

DISPUTE RESOLUTION

Any disputes or discrepancies regarding referral rewards will
be resolved at the sole discretion of SCS Group.

By participating in the Rewards Referral Program, Referrers
and referrals agree to abide by these terms and conditions.
SCS Group reserves the right to refuse or discontinue
participation to any Referrer or referral who violates these
terms or engages in any fraudulent activity related to the
program.
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WITH SCS GROUP

1300 66 46 47 | INFO@SCSGROUP.COM.AU
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