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SCSGROUP � RETAIL CLEANING SERVICES

“ WE ASPIRE TO BE YOUR TRUSTED PARTNER. WE CAN ASSIST YOU WITH

THE PRESENTATION OF YOUR SERVICE TO CURRENT AND PROSPECTIVE GUESTS”

SCS recognise that a clean and well-maintained 
retail environment is essential for creating a 
positive shopping experience and driving customer 
satisfaction.

With our extensive experience in retail cleaning, we 
understand the unique needs and challenges of 
various retail establishments, including stores, 
shopping centres, and boutiques. We are 
well-versed in the importance of presenting a 
clean and organised space that enhances the 
overall customer experience.

Our dedicated team of cleaning professionals are 
trained for industryspecific protocols. We prioritise 
attention to detail, ensuring that shelves, displays, 
windows, floors, and other high-traffic areas are
immaculately cleaned and maintained.

We understand the importance of flexible 
scheduling to minimize disruption to your 
operations. Whether it's early morning, late evening,
or during off-peak hours, we work closely with you 
to develop a customised cleaning plan that meets 
your specific requirements and ensures a clean 
and inviting retail environment for your customers.

YEAR HISTORY

RETAIL SITES NATIONALLY

AVERAGE (NPS)
NET PROMOTER SCORE

SERVICE PERSONNEL

14+

350+

92%

3000+
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� 3000+ employees covering 1800+ sites nationally

� Trusted partner to many prestigious national
    retail brands

� Locally managed offices across all major cities

� Personal service with one central point of contact

� 24/7 Customer Service Support & Helpdesk

� Dedicated account manager & operational
   support team

� Weekly inspections and monthly QA audits

� Client online Portal with live dashboard reporting

� Covid, gastro, deep clean 2-4 hour response time

� Triple ISO accredited

� Extensive Range of cleaning and ancillary services

� Highly trained cleaners

� Tailored cleaning schedules to work round opening  
   hours and peak times

� Creating inviting and clean environments for your 
   staff and customers

RETAIL

SCSGROUP � RETAIL CLEANING SERVICES

CLEANING SERVICES

ISO ACCREDITED FOR OHS, QUALITY,

ENVIRONMENTAL & SAFETY

NATIONAL COVERAGE

100% AUSTRALIAN OWNED & OPERATED

Join the others

2TASMANIA
Level 6 Reserve Bank Building,

111 Macquarie Street,
Hobart, TAS 7000

ACT
Level 9, Nishi Building,

2 Phillip Law Street,
NewActon, ACT 2601

QUEENSLAND
Level 54/111
Eagle Street,

Brisbane, QLD 4000 

WESTERN AUSTRALIA
South32 Tower, Level 25,
108 St. Georges Terrace,

Perth, WA 6000

NEW SOUTH WALES
Australia Square,

L33/264 George Street,
Sydney, NSW 2000

VICTORIA (HEAD OFFICE)
Central 2, Level 3, Suite 44

1 Rickets Road, Mount Waverley, 
Victoria 3149

SOUTH AUSTRALIA
The Watson,

33 Warwick Street,
Walkerville, SA 5081

NORTHERN TERRITORY
Level 16, Charles Darwin Centre

19 Smith Street Mall,
Darwin, NT 0800

NATIONAL OFFICES


